At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one issue of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

What Parents and Carers Need to Know about

APPLE GUIDED ACCESS

iPhones and iPads don’t offer separate user accounts. So when you hand your Apple device to a child to play a game or watch a
video, you're also handing them access to your email, the web, messaging and numerous other apps through which they could
accidentally do something regrettable.

Apple Guided Access solves this potential problem by letting you restrict the iPhone or iPad to one particular app whenever your
child uses the device. If they try and leave that app, they will be asked for a password or Face ID, meaning they can’t access
anything they shouldn’t elsewhere on the device. Here, we show you how to find and set up the Guided Access feature, so you
can confidently let your child borrow your iPhone or iPad.
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Meet Our Expert

Barry Collins has been a technology journalist and editor for
more than 20 years, working for titles such as the Sunday Times,
Which?, PC Pro and Computeractive. He's appeared regularly as
a technology pundit on television and radio, including on
Newsnight, Radio 5 Live and the ITV News at Ten. He has two
children and has writes regularly about internet safety issues.
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